
Mains power switch 
illuminated but no flow

Motor voltage 
present?

YES

Replace Motor

Check mains 
fuses in plug 

top and socket 
of extractor

OK Blown

Check connections on 
motor wires, Check 
continuity between 

thermal trip

Replace Fuses

Check Filter 
Indication 

Lights

Flashing Not Illuminated

No

Remove 
blockages / 

obstructions or 
replace silicone 

hose

Constantly 
Illuminated

Replace Pre 
Filter

Still Illuminated Replace 
Combined Filter

Still Illuminated

Clean running 
illuminated

No Fault

Remove unit 
from installation

Clean running 
illuminated

Replace blocked 
or restrictive 

installation kit/
hoses.

Still Illuminated

Check silicone hose location and 
condition to units PCB

(see silicon hose location 
document) 

Correctly 
attached 

Damaged or 
detached

Replace units 
PCB

Still Illuminated

Mains power switch 
illuminated but no lights 

illuminated

Test PSU 
Voltages

240v Mains 
present?

YesNo 12/24v DC 
Present?

Yes

No

Test supply 
from mains

Replace PSU

Check 
connections 

to PCB, if 
connections 
are correct 
and secure 

replace PCB.

Alarm Light

Constantly 
IlluminatedFlashing

VOC Sensor 
in ‘Warm-up’ 
mode, Leave 
running for 

15mins

No longer 
illuminated?

No Fault

Replace Units 
Combined 

filter

Still Constantly 
Illuminated?

Replace VOC 
PCB & 
Sensor


