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The Solder Connection Ltd. Integrated Management System has been designed to comply with the requirements of
BS EN 1SO 9001, 2008; BS EN ISO 14001: 2004 and OHSAS 18001: 2007; this system is approved by the
undersigned and supported by all our employees.

It is an essential policy that the Controls and Procedures detailed in the System are consistently followed and are
subject to regular reviews and improvements using feedback information and audit findings.

We are committed to a process of continual improvement in fulfilling all these policies; we will achieve this by the
setting and regular review of appropriate, quantified objectives.

QUALITY POLICY

Directors and Managers are responsible for the implementation of the Quality Assurance Procedures and all team
members are individually responsible for the quality of goods and services supplied to customers.

All orders and enquiries are checked on receipt for feasibility and accuracy and for our ability to complete the order
satisfactorily. At all stages of procurement and supply our activities are carefully checked, by our team members,
for compliance with the customer's order.

Before despatch, each Order is subjected to a final inspection to check the quality of the goods and the
completeness of the order.

ENVIRONMENTAL MANAGEMENT POLICY

The Solder Connection Ltd is committed to

. minimising waste by evaluating operations and ensuring they are as efficient as possible.

. minimising toxic emissions through the selection and use of its vehicles and the source of its power
requirements.

o minimising the risk of pollution due to spillage of any product in storage or in transit

. actively promoting recycling both internally and amongst its customers and suppliers.

. sourcing and promoting a product range with minimal environmental impact of both product and
distribution.

. complying with all applicable legal requirement, statutory obligations and other requirements;

exceeding the obligations wherever possible.

OCCUPATIONAL HEALTH & SAFETY POLICY

The Solder Connection Ltd is committed to

e maintaining its offices and warehouse in conditions that are safe and without risks to health, including
adequate means of access and egress;

maintaining adequate facilities and arrangements for the welfare of employees.

e providing information, instruction, supervision and training to ensure health and safety at work of its staff.

e providing, operating and maintaining equipment and systems of work that are safe and without risk to
health.

e ensuring the safety and absence of risks to health in the use, handling, storage and transport of products for
use at work and by customers.

e providing protective clothing and safety equipment for staff to undertake their duties safely;
e monitoring the arrangements for health and safety detailed in this statement

o complying with all applicable legal requirement, statutory obligations and other requirements.



